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Press Release 
 

IMPORTANT ANNOUNCEMENT  FROM THE U.S. CONSULAR 

SECTION  

The Department of State is currently experiencing worldwide technical 

problems with our overseas passport and visa systems.  This issue is not 

specific to any particular country, citizenship document, or visa category.  

We are working urgently to correct the problems and restore our system to 

full operational status as soon as possible. We apologize to applicants who 

are experiencing delays. 

We are seeking to assist non-immigrant visa applicants with urgent 

humanitarian travel. Travelers with an urgent humanitarian need for travel 

should contact their nearest U.S. embassy or consulate. We will post updates 

to Travel.State.Gov as more information becomes available.  
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